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Introduction

Abstract

Background: Workplace bullying is recognized as a serious problem in the nursing profession,
which can have significant negative effects on nurses’ mental health and job performance. This
study aimed to investigate the relationship between spiritual intelligence and religious orientation
with interpersonal forgiveness among nurses who have been victims of bullying.

Methods: This descriptive-correlational study was conducted on a sample of 150 nurses working
in hospitals in Tabriz. Data were collected using standardized questionnaires of spiritual
intelligence, religious orientation, and interpersonal forgiveness, and analyzed using Pearson
correlation and stepwise regression in SPSS-26.

Results: The results showed that there is a strong and significant relationship between
“interpersonal forgiveness” and the overall score of spiritual intelligence (P<0.001, r=0.624).
Also, there is a significant and positive correlation between “interpersonal forgiveness” and
“understanding and connection with the source of existence,” “spiritual life with the inner
core,” and “intrinsic religious orientation” (P<0.05). However, no significant relationship was
found between interpersonal forgiveness and extrinsic religious orientation (P>0.05). Regression
analysis indicated that the component of “spiritual life with the inner core” in the first step
and “intrinsic religious orientation” in the second step could significantly predict interpersonal
forgiveness. Thus, spiritual intelligence was a stronger predictor of forgiveness compared to
religious orientation.

Conclusion: The findings suggest that fostering spiritual intelligence and strengthening intrinsic
religious orientation can help nurses cope constructively with the psychological aftermath
of bullying and develop forgiveness abilities. These results can serve as a basis for designing
educational programs and organizational interventions to improve nurses” work environments.

numerous negative consequences for nurses including

Workplace violence has recently emerged as a serious
social problem worldwide. Healthcare workers in
particular are highly vulnerable to workplace violence,
with nurses reported to be the most vulnerable group.!
Many studies indicate that nurses experience various
types of bullying behaviors in the workplace, including:
verbal abuse (65.4%), physical threats (46.8%), sexual
harassment (43.9%), and physical violence (5.5%)."?
Bullying behaviors occur intentionally and repeatedly
through physical, verbal, and relational forms in situations
where there is a power imbalance. The prevalence of
bullying behaviors has been reported between 5% to
65% in general environments and up to 75% in nursing
settings.” Persistent bullying leads to psychological
stress and behavioral problems for victims, resulting in

mental health issues, decreased job satisfaction, frequent
absences or extended leaves, unemployment, sleep
problems, concentration difficulties, and even suicide
attempts.*” These consequences create deep feelings of
resentment and injustice in individuals, with victims
often seeking retaliatory justice and revenge, leading to
high rates of recidivism.

Therefore, shifting focus from retaliation to restorative
responses to bullying behaviors is highly warranted
and more effective in preventing future harm. In this
context, interpersonal forgiveness serves as an adaptive
and protective mechanism that can help mitigate these
negative consequences.”® Various empirical studies have
reported the benefits of forgiveness at both intrapersonal
and interpersonal levels, including releasing negative

*Corresponding author: Delaram Mohammadi, Email: Mohamadi_D@tabrizu.ac.ir

© 2025 The Author(s). This is an Open Access article distributed under the terms of the Creative Commons Attribution License
(http://creativecommons.org/licenses/by/4.0), which permits unrestricted use, distribution, and reproduction in any medium, as long as the
original authors and source are cited. No permission is required from the authors or the publishers.


https://doi.org/10.34172/rdme.025.33345
https://rdme.tbzmed.ac.ir
https://orcid.org/0000-0001-6627-2891
https://orcid.org/0000-0002-3052-2067
mailto:Mohamadi_D@tabrizu.ac.ir
http://creativecommons.org/licenses/by/4.0
https://crossmark.crossref.org/dialog/?doi=10.34172/rdme.025.33345&domain=pdf&date_stamp=2025-12-10

Ebrahimi and Mohammadi

feelings toward offenders and potentially increasing
positive thinking and benevolence toward them,
improving the psychological state of both victims and
offenders, contributing to psychological and relational
well-being, and being associated with various social
tendencies such as empathy, tolerance, lower narcissism,
and higher moral values.** Furthermore, nurses who are
capable of forgiveness establish better relationships with
colleagues and patients, which directly enhances the
quality of healthcare delivery.'

Studies indicate that until recent decades, psychologists
had not paid attention to the role of forgiveness in
treatment and mental health. In contrast, religions
have always presented forgiveness as an act that brings
spiritual and psychological freedom.''> Religion, as
a meaning system, forms a structure through which
religious individuals perceive, evaluate, and interpret the
world, considering themselves and surrounding events as
elements of something greater and more important than
their own existence, thereby organizing and directing
their behaviors.”® These religious behaviors, beliefs, and
motivations are considered as two distinct factors in the
form of intrinsic and extrinsic religious orientations."

Based on Allport’s theory, intrinsic religion is the
ultimate goal itself, not a means to achieve personal
objectives, while extrinsic religion is recognized as an
external and instrumental matter with the function of
satisfying individual needs such as status and security.'
Research results have shown that religion is a very
important source of support and a coping approach
that promotes positive feelings, experience of meaning
in life, and healthy behaviors.”*® Also, more religious
individuals have greater forgiveness, and the person
is influenced by their religious affiliation or beliefs to
practice forgiveness. Although the relationship between
religion and forgiveness is well documented, the direction
of effects and the causal nature of this relationship remain
unknown."”

Spiritual intelligence is another variable that includes
a set of capacities and abilities that enable individuals to
solve problems and achieve their daily life goals.’® This
definition assumes that spirituality may be conceptualized
in adaptive, cognitive-motivational forms.” From the
perspective of the Holy Quran, spirituality involves
rectifying one’s relationship with: God, oneself, others, and
nature in the domains of thought and insight, emotions
and inclinations, and behavior and performance.'”? Thus,
without spiritual health, other biological, psychological,
and social dimensions cannot function properly or reach
their maximum potential.>*

A review of research results regarding these variables
indicates the association of multiple intra- and
interpersonal spiritual factors with the experience of
forgiveness, increased individual capacity for forgiveness
through religious practices such as prayer, and significant
correlations between high levels of faith/religious beliefs

and forgiveness, while some other studies have reported
weak or no relationship between them.!”*"? Therefore,
the findings of the previous studies are still ambiguous.?

Despite previous conflicting findings, it is of utmost
importance to examine the role of spirituality and
forgiveness in the context of bullying against nurses.
Nurses who are victims of bullying face severe
consequences such as burnout, turnover, and reduced
quality of patient care.*” In this critical context, forgiveness
as a coping mechanism that may be enhanced through
religious and spiritual practices can be a vital strategy to
reduce resentment, maintain mental health, and prevent
professional attrition from the health system.'>*

The present theoretical modelisbased on theassumption
that these predictors operate within a hierarchy of inner
agency. In this model, spiritual intelligence is considered
a fundamental metacognitive ability that shapes an
individual’s overall capacity for understanding spirituality
and spiritual experiences.'? At the next level lies intrinsic
religious orientation, which represents the internalization
and integration of religious values (such as forgiveness)
as an intrinsic value and part of one’s identity. Finally,
extrinsic religious orientation, serving as an instrumental
and primarily social motivation, constitutes the outermost
layer of this model.*

This research seeks to test this hypothetical model to
determine whether spiritual intelligence and religious
orientation can support nurses who have experienced
bullying in achieving forgiveness or not. Investigating this
relationship is not only a necessary step to clarify existing
contradictions in the literature but also represents an
urgent and significant response to an organizational and
human dilemma in the nursing profession. By focusing on
this specific population, this study aims to fill this critical
gap. The findings of this study can not only assist nurses
in enhancing their ability to cope with the consequences
of bullying but can also help healthcare administrators
develop targeted training programs focused on cultivating
spiritual intelligence and reinforcing constructive
religious attitudes to foster healthier work environments.

Methods

The research method was descriptive-correlational.
The statistical population of the study was all nurses
working in hospitals in Tabriz in 2025. A sample of 150
female nurses was selected from them by random cluster
sampling. In this way, first, 6 government hospitals were
randomly selected, and 540 bullying victim questionnaires
were distributed among the nurses. After discarding the
distorted questionnaires, 217 nurses obtained scores
above the average 78/6. Of these 241 nurses, 160 nurses,
including about 5% attrition, were randomly selected
and expressed their readiness to participate in the study
with written consent. The research questionnaires were
distributed among them, and finally, 150 questionnaires
were selected for the final analysis.
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Interpersonal Forgiveness Questionnaire

This questionnaire, developed by Ehteshamzadeh et al,
consists of 25 items and aims to measure interpersonal
forgiveness and its dimensions (Reconnection and
Revenge Control - 12 items, Resentment Control - 6
items, Realistic Understanding - 7 items). The response
scale is a 4-point Likert scale. In Ehteshamzadeh et al’s
study, concurrent validity was assessed by administering
it alongside the Family Forgiveness Scale, resulting in a
significant correlation (r=0.30), indicating good validity.
Reliability was calculated using Cronbach’s alpha,
yielding values of 0.77 for Reconnection and Revenge
Control, 0.66 for Resentment Control, 0.57 for Realistic
Understanding, and 0.80 for the entire questionnaire.® In
the current study, Cronbach’s alpha was 0.76.

Spiritual Intelligence Scale

The Spiritual Intelligence Questionnaire, developed by
Abdollahzadeh et al, contains 29 items scored on a Likert
scale 1 to 5 (“Strongly Agree” to “Strongly Disagree”). Its
reliability was reported as 0.89, and validity was confirmed
through content and face validity (approved by experts)
and factor analysis (item correlations>0.30). It has two
factors: a) Perception and Connection with the Source of
Existence (12 items). b) Spiritual Life with Inner Core (17
items).” In the present study, its reliability was 0.81.

Allport Religious Orientation Scale

The Allport and Ross scale measures intrinsic/extrinsic
religious orientation with 21 items. Items 1 to 12 assess
extrinsic orientation and the rest internal orientation.
Responses are scored on a 5-point Likert scale (from
“strongly agree” to “strongly disagree”). Ebrahimi’
reported its internal consistency as 0.71 and its test-retest
reliability as 0.74. In this study, Cronbach’s alpha was 0.79.

Negative Acts Questionnaire-Revised

This Questionnaire was developed by Hoel and Einarsen
in 2001, to measure bullying and harassment behaviors
in the workplace and was later revised that same year.
This scale consists of 022 items, scored on a 5-point
Likert scale (1=Never, 5=Daily). The total score ranges
from 22 to 110, with higher scores indicating greater
exposure to bullying. The questionnaire includes three
subscales, identified through factor analysis: A) Work-
related bullying (e.g., “Withholding information that
affects your performance”). B) Person-related bullying
(e.g., “Spreading rumors or false gossip about you”). C)
Physical-intimidation bullying (e.g., “Yelling at you or
behaving aggressively”). In the original study, exploratory
factor analysis confirmed the three-factor structure,
and reliability analysis yielded a Cronbach’s alpha of
0.90 for the full scale.?” In Iran, Salimi et al validated the
questionnaire through exploratory and confirmatory
factor analyses, confirming the three subscales, and
reported a Cronbach’s alpha of 0.91 for the Persian

version. The mean score (NAQ-R) in Nurses in this
questionnaire was reported as 78.6.2

Analysis method

The data collected were analyzed using SPSS software
version 26. Descriptive statistics, encompassing the mean
and standard deviation, were employed for data analysis,
while Pearson’s correlation test was utilized to examine
the research hypothesis.

Results

The research sample consisted of 150 nurses working in
hospitals in Tabriz city. To better describe the participants’
situation, their demographic characteristics are presented
in Table 1. The results of Table 1 show that most nurses
are married, between the ages of 30 and 40, and have a
bachelor’s degree.

Table 2 shows the descriptive indices of the research
variables. Accordingly, the means of interpersonal
forgiveness (61.23), spiritual intelligence (67.58), extrinsic
(34.71), and intrinsic (31.29) religious orientation are at an
average level. The standard deviation of the interpersonal
forgiveness variable (10.16) indicates the greatest
dispersion of the data, in contrast to intrinsic religious
orientation, which is considered the most homogeneous
varijable with a standard deviation of 4.03. In terms of
normality, all skewness and kurtosis indices are within
the acceptable range (+2 to -2), which allows the use of
parametric tests.

Table 3 shows that there is a positive and significant
relationship between interpersonal forgiveness with
spiritual intelligence (0.624, P<0.001) and with
introverted religious orientation (0.473, P<0.001). But
there is no significant relationship between religious
orientation and interpersonal forgiveness. In the
following, to determine the effect of each of the variables
of spiritual intelligence and the dimensions of religious
observance on interpersonal forgiveness, standard
multiple regression was used, the results of which are
shown in Table 3.

Table 4 shows, in Model 1, that with the entry of
the spiritual intelligence variable, this variable alone

Table 1. Sample Distribution by Education, Marital Status, and Age

Variables Status F (%)
Bachelor's degree 116 (77.33)
Education
Master's degree 34 (22.67)
Single 29 (19.33)
Marital Married 108 (72)
Widow 13 (8.67)
[20-30] 36 (24)
Age [30- 40] 61(40.67)
[40-50] 53 (35.33)

F, frequency
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Table 2. Mean, standard deviation, skewness, and kurtosis of research
variables

Table 3. Correlation between research variables (N=150)

Variables 1 2 3 4
Variables Mean SD  Skewness Kurtosis )
1. Interpersonal forgiveness 1.00
1. Interpersonal forgiveness 61.23  10.16 -0.32 -0.45 2.Spiritual intelligence 0.624"  1.00
2. Spiritual intelligence 67.58  7.09 021 -0.28 3.External religious orientation 0.29 -0.37° 1.00
3. External religious orientation ~ 34.71 5.27 0.18 -0.62 4. Intrinsic religious orientation  0.473"  0.39°  -0.69 " 1.00
4. Intrinsic religious orientation ~ 31.29 4.03 0.41 -0.35 *P<0.01, **P<0.001
Table 4. Regression full model of the contribution of criterion variables in predicting forgiveness
Model R R? AR? Sig B B SE F change
1 0.52 0.27 0.27 0.001 0.59 0.61 1.23456 60.500
2 0.866 0.39 0.12 0.01 0.31 0.38 1.98765 15.250
3 0.951 0.397 0.007 0.19 0.08 0.081 1.98799 .085

explains 27% of the variance of the criterion variable,
namely “interpersonal forgiveness.” According to the
standardized beta coefficient, with a 1-point increase in
spiritual intelligence, interpersonal forgiveness increases
by 0.59.

In Model 2, with the entry of the intrinsic religious
orientation variable, the model's explanatory power
increased to 39%. This means that adding “intrinsic
orientation” to the model that already included “spiritual
intelligence” added about 12% to its explanatory
power. This additional share is the “unique share”
of intrinsic orientation after removing the effect of
spiritual intelligence. According to the standardized beta
coefficient, it can be said that with a 1-point increase in
intrinsic religious orientation, interpersonal forgiveness
increases by 0.31.

In the third model, with the entry of the extrinsic
orientation variable and controlling for the influence
of the two previous variables, has not changed much
(R?=0.397). Therefore, the extrinsic religious orientation
variable does not play a significant role in explaining
interpersonal forgiveness and has no unique share in
predicting this variable.

According to the table, it can be said that the final model
only includes the two significant variables of spiritual
intelligence and intrinsic orientation, which together have
been able to significantly explain 39% of the variance of
interpersonal forgiveness.

Discussion

The findings of this study indicate that spiritual
intelligence and religious orientation play an important
role in the interpersonal forgiveness ability of nurses
who have been bullied in the workplace. These findings
are consistent with the results of research by Ebrahimi,’
Bayramiand Mohammadi,"” Salimi etal (2019),? Mullen et
al,'° Fincham & Maranges'! and Mrdz et al,’* who showed
that spirituality and religious orientation can facilitate
interpersonal forgiveness. Nurses who had higher levels
of spiritual intelligence showed a greater willingness to

forgive. This is likely because spiritual intelligence helps
individuals interpret negative events in a broader and
more meaningful context. In other words, these nurses
can accept the suffering caused by bullying as part of a
path of personal growth or even a test to strengthen their
inner capacities, relying on deeper beliefs and values.
This attitude frees them from the destructive cycle of
anger and resentment and paves the way for forgiveness.”
The internal religious orientation was also associated
with greater forgiveness. Nurses whose religious beliefs
were shaped by concepts such as forgiveness, mercy, and
forgiveness showed higher psychological resilience in the
face of workplace harassment. This finding is consistent
with previous research showing that religious beliefs can
act as a resource for coping with stress and trauma.”"
In fact, by providing a moral framework and emotional
support, religion helps an individual to move away from
being a victim and move towards rebuilding relationships
by accepting the harms caused.

Furthermore, in explaining the findings of this study
that spiritual intelligence was a stronger predictor
of interpersonal forgiveness than intrinsic religious
orientation, it seems that the metacognitive capacity of
spiritual intelligence, with its emphasis on existential
problem solving, transcendental awareness, and
psychological flexibility as an internal and independent
resource, enables more effective processing of bullying-
related harms and the transition to forgiveness.">* In
contrast, although intrinsic religious orientation is a
valuable spiritual resource, it may be influenced to some
extent by specific cultural norms, social expectations,
and institutional contexts.” This culture and context
dependency may reduce the effectiveness of religious
orientation as a coping resource in diverse and
multicultural professional settings such as hospitals. It is
worth considering that the effect of spiritual intelligence
and religious orientation may be enhanced in interaction
with each other.”*" For example, nurses who have
both high spiritual intelligence and a positive religious
orientation are better able to cope with the forgiveness
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process, possibly because they can benefit from both
internal resources (such as spiritual reflection) and
external resources (such as support from the religious
community).*

The next point is the existence of a non-significant
relationship between extrinsic religious orientation
and interpersonal forgiveness. In line with Allport’s
theory, this finding confirms the conceptual distinction
between intrinsic and extrinsic motivations. It seems
that an instrumental approach to religion that focuses
on social and personal gain lacks the capacity to facilitate
the profound psychological transformation required
for genuine forgiveness.” Forgiveness, as a cognitive,
emotional, and behavioral process, requires an internal
and sustainable source of motivation that is manifested
in internal orientation and spiritual intelligence, not in
external and egocentric motivations. On this basis, it
can be said that mere formal religious affiliation is not
enough to cultivate moral virtues such as forgiveness, and
it is the quality and spiritual orientation of individuals
that are the main determinants of spiritual values such as
forgiveness.***

This research has important implications for
workplaces. Forgiveness not only benefits the victim but
also improves the overall health of the workplace. Nurses
who can resolve conflicts without holding grudges are
likely to form more cooperative relationships with their
colleagues, which in turn can prevent future bullying.®
Therefore, healthcare organizations can take an effective
step towards creating healthier workplaces by designing
training programs that foster spiritual intelligence and
constructive religious attitudes.

Conclusion
Overall, the findings of this study are important in
several ways. First, the results clearly show that nurses
with higher levels of spiritual intelligence are better able
to cope with bullying situations in the workplace and
display more forgiving behaviors. This suggests that
developing spiritual intelligence can serve as an effective
coping mechanism in stressful hospital environments.
Nurses with high spiritual intelligence can draw on their
inner resources to give deeper meaning to occupational
suffering and interpret it in a broader context of personal
and professional growth. On the other hand, a positive
religious orientation also acts as a protective factor.
Nurses whose religious beliefs are based on concepts
such as forgiveness, tolerance, and kindness show greater
psychological resilience when faced with unfair behavior
from colleagues. Therefore, the results of this study
emphasize the importance of strengthening spiritual
and religious resources in helping nurses cope with the
consequences of bullying.

Finally, the limitations of this study should also be
mentioned. Since the data were collected through self-

report measures, there is a possibility of response bias.
Furthermore, this cross-sectional study cannot establish
causal relationships between the variables. Additionally,
some subscales of the forgiveness measurement tool had
relatively low reliability, which may have affected the
accuracy of assessing this construct. Finally, all study
participants were female nurses from Tabriz, which limits
the generalizability of the results to other populations,
professions, and gender groups. It is recommended
that future research employ longitudinal or qualitative
methods to investigate the process of forgiveness among
nurses in greater depth. Moreover, examining the role of
mediating variables, such as social support or personality
traits, could provide a more comprehensive understanding
of this phenomenon. On a practical level, it is suggested
that training programs based on spiritual intelligence
and mindfulness exercises be designed and implemented
to enhance nurses’ spiritual awareness and develop their
metacognitive skills.

Acknowledgements
We would like to appreciate all the nurses who participated in this
study.

Authors’ Contribution

Conceptualization: Omid Ebrahimi, Delaram Mohammadi.
Data curation: Delaram Mohammadi.

Investigation: Omid Ebrahimi.

Methodology: Omid Ebrahimi, Delaram Mohammadi.
Project administration: Delaram Mohammadi.

Resources: Delaram Mohammadi.

Software: Omid Ebrahimi.

Supervision: Delaram Mohammadi.

Writing—original draft: Omid Ebrahimi.

Writing-review & editing: Omid Ebrahimi, Delaram Mohammadi.

Competing Interests
The authors declared no conflict of interest.

Ethical Approval

This research adhered to ethical principles, which included
obtaining informed consent from participants, ensuring the
confidentiality of information, maintaining respectful behavior,
allowing participants free entry and exit, and ensuring the integrity
of data. And because this study did not involve human intervention
and was a cross-sectional study with a questionnaire, there is no
need for approval of the study by an ethics committee.

Funding
None.

References

1. Al-Qadi MM. Workplace violence in nursing: a concept
analysis. ] Occup Health. 2021;63(1):e12226. doi:
10.1002/1348-9585.12226.

2. Bernardes ML, Karino ME, Martins JT, Okubo CV, Galdino MJ,
Moreira AA. Workplace violence among nursing professionals.
Rev Bras Med Trab. 2021;18(3):250-7. doi: 10.47626/1679-
4435-2020-531.

3. Sharif-Nia H, Maréco J, Rahmatpour P, Allen KA, Kaveh O,
Hoseinzadeh E. Bullying behaviors and intention to drop-
out among nursing students: the mediation roles of sense of

Res Dev Med Edu. 2025;14:33345 | 5


https://doi.org/10.1002/1348-9585.12226
https://doi.org/10.47626/1679-4435-2020-531
https://doi.org/10.47626/1679-4435-2020-531

Ebrahimi and Mohammadi

10.

belonging and major satisfaction. BMC Nurs. 2023;22(1):417.
doi: 10.1186/512912-023-01584-3.

Edmonson C, Zelonka C. Our own worst enemies: the nurse
bullying epidemic. Nurs Adm Q. 2019;43(3):274-9. doi:
10.1097/naq.0000000000000353.

Matthiesen SB, Einarsen S. Bullying in the workplace:
definition, prevalence, antecedents and consequences. Int J
Organ Theory Behav. 2010;13(2):202-48. doi: 10.1108/ijotb-
13-02-2010-B004.

Nascimento AM, Andrade ], de Castro Rodrigues A. The
psychological impact of restorative justice practices on victims
of crimes-a systematic review. Trauma Violence Abuse.
2023;24(3):1929-47. doi: 10.1177/15248380221082085.
Gaffney H, Ttofi MM, Farrington DP. Effectiveness of
school-based programs to reduce bullying perpetration
and victimization: an updated systematic review and meta-
analysis. Campbell Syst Rev. 2021;17(2):e1143. doi: 10.1002/
cl2.1143.

Badri Gargari R, Fathi Azar E, Nemati S, Mohammadi D.
The effectiveness of a forgiveness training program on the
academic hope of students who have been victims of bullying.
] Appl Psychol Res. 2022;13(2):265-81. doi: 10.22059/
japr.2022.325715.643871.

Ebrahimi O. Predicting interpersonal forgiveness based on
religious orientation dimensions among high school students
in Tabriz. | Res Relig Health. 2018;4(3):93-102.

Mullen LM, Bistany BR, Kim JJ, Joseph RA, Akers SW, Harvey
JR, etal. Facilitation of forgiveness: impact on health and well-
being. Holist Nurs Pract. 2023;37(1):15-23. doi: 10.1097/
hnp.0000000000000559 .

Fincham FD, Maranges HM. Psychological perspectives on
divine forgiveness: seeking divine forgiveness. Front Psychol.
2024;15:1256402. doi: 10.3389/fpsyg.2024.1256402.

Mréz J, Kaleta K, Skrzypinska K. Spiritual intelligence as a
mediator between personality and emotional and decisional
forgiveness in Polish adults. Religions. 2023;14(5):574. doi:
10.3390/rel14050574.

Luhmann N. A Systems Theory of Religion. Stanford University
Press; 2013.

Park CL. Intrinsic and extrinsic religious motivation: retrospect
and prospect. Int J Psychol Relig. 2021;31(3):213-22. doi:
10.1080/10508619.2021.1916241.

Mambo AW. Intrinsic, extrinsic and pro religious orientation
of episcopal church adult learners in southern California. J
Philos Cult Relig. 2018;36:43-54.

Graga L, Brandao T. Religious/spiritual coping, emotion
regulation, psychological well-being, and life satisfaction
among university students. ] Psychol Theol. 2024;52(3):342-
58. doi: 10.1177/00916471231223920.

Bayrami M, Mohammadi D. Interpersonal forgiveness based
on spiritual intelligence components among high school male
students of Tabriz. J Res Relig Health. 2019;5(1):19-28. doi:
10.22037/jrrh.v5i1.17576.

Atroszko PA, Skrzypinska K, Balcerowska JM. Is there a
general factor of spiritual intelligence? Factorial validity of
the Polish adaptation of Spiritual Intelligence Self-Report
Inventory. J Relig Health. 2021;60(5):3591-605. doi: 10.1007/
s10943-021-01350-2.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

Ebrahimi O, Mohammadi D. Effectiveness of positive spiritual
therapy on job satisfaction and burnout of exceptional school
teachers. Appl Psychol. 2024;18(1):207-29. doi: 10.48308/
apsy.2023.233485.1559.

Ko 1S, Choi SY, Kim JS. [Evolutionary concept analysis of
spirituality]. ] Korean Acad Nurs. 2017;47(2):242-56. doi:
10‘4040/jkan.201 7.47.2.242. [Korean].

Stoycheva DS. Analysis of the Relationship Between Religion
and Forgiveness [dissertation]. University of Northern lowa;
2018.

Choe E, Mclaughlin A, McElroy-Heltzel SE, Davis DE.
Forgiveness and religion/spirituality. In: Handbook of
Forgiveness. Routledge; 2019. p. 107-16.

Khan SR. Forgiveness in Islam: A pathway to positive religious
coping. The Journal of Arts, Sociology and Humanities.
2024;2(2):59-83.

Joseph R, Akers SW, Kim J, Mullen L. Forgiveness and religiosity
among nurses: a correlational descriptive study. J Holist Nurs.
2025;43(1):7-17. doi: 10.1177/08980101241281760.

Salimi H, Mehralitabr Firozjaie A, Najarpourian S, Ziaaddini
Z. Investigation of bullying and harassment in the workplace
using the psychometric properties of the Negative Acts
Questionnaire-Revised (NAQ-R) in nurses. Qom Univ Med
Sci ). 2019;12(11):60-9. doi: 10.29252/qums.12.11.7.
Abdollahzadeh H, et al. Construction andbNorming the
spiritual intelligence. Ravansanji Pub; 2009.

Einarsen S, Hoel H, Notelaers G. Measuring exposure
to bullying and harassment at work: Validity, factor
structure and psychometric properties of the Negative Acts
Questionnaire-Revised. Work & Stress. 2009;23(1):24-44. doi:
10.1080/02678370902815673.

Salimi H, Mehralitabr Firozjaie A, Najarpourian S, Ziaaddini
Z. Investigation of bullying and harassment in the workplace
using the psychometric properties of the Negative Acts
Questionnaire-Revised (NAQ-R) in nurses. Qom Univ Med
Sci J. 2019;12(11):60-9. HYPERLINK “doi:%2010.29252/
qums.12.11.7.”doi: 10.29252/qums.12.11.7.

Tizro Toly F, Mousazadeh T, Kazemi R. Comparing the effect
of spiritual intelligence and personal intelligence training on
compatibility, accountability, and legitimacy in 14-16-year-
old students. Avicenna Journal of Neuropsychophysiology.
2020;7(2):100-8. doi: 10.32592/ajnpp.2020.7.2.104.
Cavalcanti Junqueira MI, Discua Cruz A, Gratton PC. Not by
what we see: how Christian religious beliefs influence market
and community logics in a rural context. Int ] Organ Anal.
2023;31(5):1176-206. doi: 10.1108/ijoa-12-2022-3520.
Mohammadi D, Ebrahimi O. The prediction of post-traumatic
growth based on resilience and spiritual intelligence in the
family of martyrs. Spiritual Res Health Sci. 2024;2(1):71-9.
doi: 10.34172/srhs.2024.006.

Arafah FR, Ginanjar AS. “I forgive but do not forget”: a
systematic review of factors influencing forgiveness in older
adults. Buletin Psikologi. 2025;33(1):96-113. doi: 10.22146/
buletinpsikologi.101134.

Booth JE, Park TY, Zhu LL, Beauregard TA, Gu F, Emery C.
Prosocial response to client-instigated victimization: the
roles of forgiveness and workgroup conflict. ] Appl Psychol.
2018;103(5):513-36. doi: 10.1037/apl0000286.

Res Dev Med Educ. 2025;14:33345


https://doi.org/10.1186/s12912-023-01584-3
https://doi.org/10.1097/naq.0000000000000353
https://doi.org/10.1108/ijotb-13-02-2010-B004
https://doi.org/10.1108/ijotb-13-02-2010-B004
https://doi.org/10.1177/15248380221082085
https://doi.org/10.1002/cl2.1143
https://doi.org/10.1002/cl2.1143
https://doi.org/10.22059/japr.2022.325715.643871
https://doi.org/10.22059/japr.2022.325715.643871
https://doi.org/10.1097/hnp.0000000000000559
https://doi.org/10.1097/hnp.0000000000000559
https://doi.org/10.3389/fpsyg.2024.1256402
https://doi.org/10.3390/rel14050574
https://doi.org/10.1080/10508619.2021.1916241
https://doi.org/10.1177/00916471231223920
https://doi.org/10.22037/jrrh.v5i1.17576
https://doi.org/10.1007/s10943-021-01350-2
https://doi.org/10.1007/s10943-021-01350-2
https://doi.org/10.48308/apsy.2023.233485.1559
https://doi.org/10.48308/apsy.2023.233485.1559
https://doi.org/10.4040/jkan.2017.47.2.242
https://doi.org/10.1177/08980101241281760
https://doi.org/10.29252/qums.12.11.7
https://doi.org/10.1080/02678370902815673
https://doi.org/10.32592/ajnpp.2020.7.2.104
https://doi.org/10.34172/srhs.2024.006
https://doi.org/10.22146/buletinpsikologi.101134
https://doi.org/10.22146/buletinpsikologi.101134
https://doi.org/10.1037/apl0000286

